


Experience sheer luxury and blissful 
pampering at its ultimate here at the 
Carlyon Bay Hotel. Our team of expert 
therapists take a holistic approach and 
each treatment will be individually tailored 
to enhance your sense of wellbeing. 

Every treatment is specifically designed to 
offer a unique experience using powerful 
massage sequences and the most potent 
actives available in the world today.

Spa facilities
•  Indoor pool (Length 12.1m by 6.3m)  
•   Outdoor Heated Pool (Length 23m by 8m) 

with views across St Austell Bay, open seasonally
•  Hydrotherapy spa bath
•  Heated stone loungers
•  Sauna
•  Steam room
•  Experience shower
•  Poolside loungers
•  Treatment rooms
•  Fitness suite
•  Nail Studio & Brow Bar
•  Spa Bar

Opening Times
7am-8pm Daily. Changing facilities, pool towels  
and lockers are provided. 

Nail Studio & Brow Bar
Using the latest techniques and OPI products 
we have everything your delicate hands and 
feet could desire. Our highly qualified and fully 
trained team are experienced in all aspects of nail 
care from quick fix nail paint and gel colour to 
indulgent manicures and pedicures. 
Bespoke brows are tailored to each individual 
using our brow mapping formula.

Spa Bar
Take time out to continue the spa’s tranquil 
ambience and indulgent treatments in our Spa 
Bar, overlooking the view of St Austell Bay. We 
welcome our spa guests to wear their dressing 
robes whilst enjoying the Spa Bar experience.

Spa Bar Menu
Our menu selection is designed to bring balance 
and equilibrium offering choices inspired with 
superfoods in mind.

Terms & Conditions 
Late arrivals will affect the length of your 
treatments as all services will end at the  
scheduled time, but full charges will be made.

Residential guests may charge treatments  
to room accounts. 

Cancellations with less than 24 hours notice  
will result in a 50% charge.

our luxury spa

Spa users must be aged 18 or over unless residing in the Hotel.



only the best  
for you
We are passionate about making sure you have an 
outstanding experience, so we have selected the 
product ranges we believe are the very best for you.

A collection of treatments from ELEMIS performed by our 
highly trained Spa Therapists ensures your journey into 
total luxurious relaxation will be second to none. ELEMIS 
Spa Therapies are designed to respect the body’s complex 
physiology, working in synergy with the skin, body and mind.

At OPI, professional nail care is both an art and a science.  
Our manicure and pedicure treatments use only the finest 
OPI products from start to finish so you can be assured of  
a pampering yet targeted treatment whatever you choose.

High Definition is the award winning beauty destination, 
globally renowned for innovative treatments, world class 
cosmetics and industry leading professional artistry. The go 
to brand for countless celebrities, makeup artists and beauty 
editors as a result of its pioneering treatments and products.

Lava Shells are the worlds first self-heating massage tool. 
These eco-friendly massage tools require no electricity 
to heat up, just a sachet containing a blend of food grade 
mineral and a simple salt activator causing a chemical 
reaction which will continue to generate heat for over 1 hour.



Before Treatments  
An in-depth confidential consultation is inclusive 
in all treatments for your health and safety. 
Please ensure the therapist is aware of any 
ongoing medical tests, treatments, serious  
health problems or allergies.  

For example:
• Allergic reactions to nuts or shellfish  
•  Any recent or ongoing heart conditions,  

cancer or cancer treatments
•  Epilepsy, kidney, liver or thyroid conditions 
•  Some medications - conventional  

or homeopathic
• Pregnancy
• Operations

Whilst wherever possible we try to adapt or 
recommend other treatments for clients with any 
of these conditions, or other conditions raised 
during your consultation, there are times when 
the treatment of your choice cannot be performed 
and would be detrimental to your health. Clients 
are respectfully asked to accept our highly trained 
therapists’ advice on these occasions.

 Whilst we understand circumstances can occur 
which would involve cancelling treatments, our 
hotel policy is a 50% charge if the treatment is 
cancelled with less than 24 hours notice. A deposit 
will also be taken for spa days or large treatments.  

Attire
For body treatments ladies and gentlemen would 
be most comfortable wearing loose clothing or 
a robe. As a foot and leg massage is included in 
many foot and nail treatments, it is advisable to 
wear loose trousers or a skirt/dress. Robes are 
provided in every bedroom for hotel residents.

After Treatments
To enhance effectiveness, any oils or products 
used during treatments should not be showered 
off for at least 4 hours. Should you wish to use 
the swimming pool or spa following any body 
treatment, please shower beforehand to avoid 
any irritation or skin sensitivity. It is also advisable 
not to sunbathe after some body treatments 
- your therapist will advise you at the time of 
your treatment. Please be aware that with any 
treatment that is inclusive of the scalp, your hair 
will be slightly oily post treatment.

As a courtesy to all of our clients, we encourage a 
prompt appointment schedule. Any late arrival for 
an appointment may not be honoured, but where 
possible treatments will be adapted accordingly.

pre treatment



Indulgence
Inclusive of full use of spa facilities, robes & slippers

To begin, indulge in a full body salt glow to buff away 
any impurities. Next allow yourself to be eased into a 
warming luxurious full body massage, this is then followed 
by an ELEMIS anti ageing facial using carefully chosen 
products to combat your needs. For that final touch, 
nourish & soften tired aching feet with a pamper pedicure, 
complemented with an OPI polish of your choice.
Allow 4 hours £200

Pure Bliss
Inclusive of full use of spa facilities, robes & slippers

Your journey into bliss begins with an Aromatherapy Full 
Body Massage to relieve stress and tensions - allowing 
the aromas to envelop you, creating a wonderful sense of 
wellbeing. Follow this with an ELEMIS facial of your choice 
with individually chosen oils and products - guaranteed to 
nourish and soothe, leaving your skin with a healthy glow. 
Finally for that total pure bliss feeling enjoy either an OPI 
Express Manicure or an OPI Express Pedicure inclusive  
of polish.
Allow 3 hours £170

pure indulgence 
treatments



Aromatherapy  
Full Body Massage
Experience the benefits of massage with the 
addition of individually chosen essential oils to 
suit your needs in one of the finest anti-stress 
treatments available. Also inclusive of a tension 
relieving scalp massage.
Allow 1 hour 15 mins £70

Aromatherapy Neck, Back  
& Shoulder Massage
An area of much held tension. Alleviate stress, 
ease aching muscles and revive the senses with 
this powerful, customised massage. Dynamic 
blends of Essential Oils are prescribed to target 
individual needs and reduce specific stress and 
muscle tension. 
Allow 30 mins  £40

ELEMIS Freestyle Deep Tissue  
Back Massage
Minimum time, maximum tension-relieving 
results. Specifically targeting the back, shoulders 
and neck areas, where you need it most.
Allow 30 mins £45

ELEMIS Freestyle Deep Tissue  
Full Body Massage
Deep rhythmic pressure massage 
Relax and ease away aches, pains and stress with 
carefully chosen essential oils, deep massage and 
pressure points.
Allow 1 hour  £80

Face, Neck & Scalp Massage 
Ease tension and soothe away stress with this 
massage, using sweeping, slow movements and 
targeting specific pressure points 

Allow 30 mins £25

Couture Touch
Condition your skin and muscles with this all 
embracing experience. Combine any 30 minute 
or 1 hour ELEMIS facial with your personalised 
freestyle deep tissue massage.
Allow 1 hour £75 
Allow 2 hours £135

for the body



Intensely Cleansing Salt Glow
Lime & Ginger or Frangipani
Invigorated, cleansed and  
polished to perfection

Fragrant salt will gently slough away dead skin 
cells, encouraging the regeneration of new 
cells, it leaves a smooth and responsive canvas, 
ready to absorb the deeply nourishing body oil, 
allowing your skin to look vibrant, glowing and 
excitingly replenished.           
Allow 1 hour £50

Body Nectar Nourishing Wrap
Frangipani or Sweet Orchid
For immediate softness and suppleness

The velvety texture of the monoi oil offers super 
hydration quenching a thirsty skin. You are kept 
cocooned and warm while the mood balancing 
aromatics drench the skin in moisture, this 
nourishing therapy provides ultimate radiance, 
vitality and an all over body glow.
Allow 50 mins £65

ELEMIS therapy
The revolutionary Lava Shells are the 
world’s first portable self-heating 
massage tool. These marine polished 
Tiger Clam shells are from the Philippines 
and are eco-friendly as they are recycled 
from food waste.

Lava Shell Relax Treatments
For the ultimate, calming massage the Lava Shell 
Relax Treatment is the soothing solution. As the 
therapist glides the polished marine sea shells 
smoothly over the body, you will fall into a state 
of utter relaxation and calm. Bring balance to body 
and mind.

Lava Shells Relax Back Massage
This massage uses heated Lava Shells to achieve a 
firm pressure and warmth to relax tense muscles. 
Allow 30 minutes £45

Lava Shells Full Body Relax Massage 
Allow this full body thermal massage to melt 
tension and ease the discomfort of stiff, sore 
muscles and painful joints, while offering you  
a chance to drift away in a blanket of warmth.
Allow 60 mins  £80

lava shells



ELEMIS Express Facial
Detoxify, moisturise or add an extra glow to  
your skin with our 30 minute express facials.
Allow 30 mins £45

Sensitive Skin Soother
Fragile skin needs special attention. A soothing 
massage technique helps reduce the appearance 
of redness and protect against daily stresses. 
Texture and moisture levels are dramatically 
restored and skin is left soothed, comfortable  
and calm.
Allow 1 hour £65

Anti-blemish Matify & Calm Facial
Matify and combat oil & shine whilst restoring 
micro-circulation & deeply detoxifying treatment 
which leaves skin bright and clear. 
Allow 1 hour £65

for the face
Golfers Treat
An ideal treatment before or after a round of 
golf or any exercise. A deep tissue neck, back, 
shoulder and leg massage using a specifically 
chosen oil and gel - guaranteed to relax  
and refresh.  
Allow 45 mins £50

Pregnancy Massage
Specially tailored to make you ultra comfortable 
while you relax into our pregnancy neck, back  
and shoulder massage using ELEMIS Japanese 
camellia oils to help reduce the appearance of 
stretch marks. 
Allow 30 mins £40

Mum To Be Treatment
Perfect for pregnant ladies. Pamper yourself with 
a gentle ELEMIS Taster Facial and follow with an 
OPI Pedicure Treatment - to nourish and soothe. 
Inclusive of OPI polish application if required.
Allow 1 hour 45 mins  £70                                                                           

special 
treatments



Superfood Pro Radiance
A nutritional boost rich in superfoods and 
essential minerals designed to pack stressed dull 
skin with energising, detoxifying actives. Clinically 
proven to leave skin plumper, radiant and lit up in 
good health.           
Allow 1 hour £75

Pro Collagen Age Defy
Tackle fine lines and wrinkles with the clinically 
proven age-defying benefits of marine charged 
padina pavonica and red-coral. Targeted massage 
encourages optimum cellular function for 
nourished, younger looking skin.           
Allow 1 hour £75

Pro Definition Lift & Contour
Powered by break through technology, this facial 
helps restore the architecture of the face using 
the potent nutrients in plant actives found to 
help support the extra cellular matrix. Create  
a profoundly sculpted youthful effect.           
Allow 1 hour £80

Dynamic Resurfacing Precision Peel
Clinically proven to target the signs of ageing 
and uneven skin tone, this pioneering precision 
treatment uses layers of enzymes for powerful 
ex-foliation and renewal. A new start for 
smoother younger looking skin.           
Allow 1 hour £75

White Brightening Pigment Perfector
Restores even skin tone, targeting unwanted 
areas of pigmentation. Encapsulated Vitamin C  
acts as a potent brightener, inhibiting future 
pigmentation. The result is a more even colour 
corrected and illuminated complexion.           
Allow 1 hour £75

ELEMIS advanced  
anti-ageing facials



ELEMIS High Performance  
Skin Energiser
The hard working facial for ageing, dehydrated 
skin and tired eyes. Multi-dynamic facial massage 
sequences boost circulation, whilst a scalp and 
foot massage deeply relax.
Allow 1 hour £75

Gents OPI Pedicure
A skin softening and nourishing foot treatment 
for gentlemen, inclusive of nail trimming, cuticle 
exfoliation and rasp removal of dead skin.  
Allow 45 mins £25                                                                          

Gents OPI Manicure
With today’s busy lifestyle an OPI manicure for 
gentlemen will ensure those hands are kept in tip 
top condition. Inclusive of nail cutting, shaping 
and cuticle removal.
Allow 30 mins  £20

Gents Grooming

Gents Back Wax
Allow 45 mins £20

Gents Chest Wax
Allow 30 mins £18

Gents Eyebrow Shape (Tweezer)
Allow 15 mins £10 

Gents Eyebrow Wax
Allow 15 mins £9

Gents Brow & Lash Tinting
Allow 15 mins £19

Eyebrow Tint
Allow 15 mins £10

Eyelash Tint
Allow 15 mins £14        

(Patch test required 24 hours prior to tinting treatment)

especially for men



Available to both males and females aged 13-16 years old

ELEMIS Express Facial
An introduction to ELEMIS Facials inclusive of a full lifestyle 
consultation. Encourages teens to begin their journey of 
taking care of their skin - suits all skin types.
Allow 30 mins £30

Teen Manicure or Teen Pedicure
Nail and cuticle tidying followed by a nail colour of your 
choice if desired.
Allow 30 mins £25

Please note: Parental/Guardian permission, signature and presence is 
required throughout all consultations and treatments.

Finishing Touches For Teens

Eyebrow Shape (Tweezer)
Allow 15 mins £6

Eyebrow Wax
Allow 15 mins £5

Half Leg Wax
Allow 30 mins £10

Half Leg & Eye Brow Wax
Allow 30 mins £13.50

especially for teens



nails by OPI
OPI ProSpa Express Manicure 
A neaten and tidy inclusive of OPI nail prep,   
2 minute OPI ProSpa massage, choice of  
infinite shine lacquer & finished with 
moisture lock.
allow 30 mins £25

OPI ProSpa Pamper Manicure
A luxurious hand and nail treatment inclusive of 
OPI nail prep, micro exfoliation, soothing mask, 
5 minute OPI ProSpa massage, choice of infinite 
shine lacquer protective serum & finished with 
moisture lock.
allow 1 hour £50

OPI ProSpa Express Pedicure
A neaten and tidy inclusive of OPI nail prep, 
callus removal, 2 minute OPI ProSpa massage, 
choice of infinite shine lacquer & finished with 
moisture lock.
Allow 45 mins  £30

OPI ProSpa Pamper Pedicure
Pure luxury pampering for your feet. Inclusive 
of OPI nail prep, callus removal, sugar scrub, 
soothing mask, 5 minute OPI ProSpa massage, 
choice of infinite shine lacquer, smoothing balm 
& finished with moisture lock.
Allow 1 hour 15 mins  £55
 

OPI GelColour Application
(Complimentary OPI gel removal with any OPI gel application)

A polish applied and then cured under an LED 
lamp giving you a chip resistant, shiny manicure 
for up to 14 days.
Allow 45 mins £25

OPI Gel Removal & Treatment
Restore nails back to health after removal of gel 
polish. A 3 step system that allows you to love 
the benefits of a gel manicure, without the worry 
of the thinking you are damaging your nails.
Allow 45 mins £20

File & Paint
Freshen up your nails.
Allow 15 mins £10



Emphasise Your Eyes

Eyebrow Shape (Tweezer) 15 mins £10

Eyelash Tint  15 mins £14

Eyebrow Tint 15 mins £10

Eyelash and Brow Tint 15 mins £19

Eyebrow Shape /   
Tint and Eyelash Tint 30 mins £25

Please note: Tinting will only be carried out with a completed patch test  
24 hours prior to treatment 

Waxing

Full Leg (including bikini line) 1 hour  £31

Half Leg and Bikini Line 45 mins £25

Full Leg 45 mins £24

Half Leg 30 mins £18

Bikini Line 15 mins £14

Under Arm 15 mins £12

Forearm and Hand 30 mins £14

Eyebrows 15 mins  £9

Lip 15 mins £8

Chin 15 mins £8

Lip and Chin 15 mins £13

(All waxing times are approximate and up to maximum time stated)

finishing touches



High Definition Brows 
Bespoke brows tailored to each individual, using 
our unique brow mapping formula & expert hair 
removal techniques.
Allow 45 mins  £25

High Definition Occasion Make-up
We love a timeless, classic style and our specially 
trained therapists will create just that; a perfected 
version of you - leaving you feeling fabulous  
and ready for any occasion using award winning  
make-up with long lasting credentials.
Allow 1 hour £45

Add False Lashes  additional £8

An in depth consultation to meet your every 
requirement for your big day is included in  
each package. 

High Definition Wedding Make-up
Each package includes one or two therapists available 
until 12pm on the big day for the applications in the 
leisure of your hotel room and any last minute touch ups 
before walking down the aisle. 

Package A  £150

Brides consultation, trial and wedding day application.

Package B  £250

Bride and Mother of the bride consultation,  
trial and wedding day application.

Package C  £350

Bride, Mother of the bride and one bridesmaid 
consultation trial and wedding day application.

Add Additional Bridesmaid  additional £50

high definition brows,  
make-up & wedding make-up



Spa Gift Vouchers
Gift vouchers are available for everything we offer 
at The Carlyon Bay - an overnight stay, a luxury 
weekend break, lunch or dinner in The Bay View 
Restaurant. Whatever the occasion and whatever 
your budget, we’ll help to make it the perfect gift.

We also offer Carlyon Bay Spa gift vouchers, if you 
would like to make a gift of a Day Spa or a health 
or beauty treatment at the wonderful Carlyon Spa. 
Buy online at: www.carlyonbay.com

T 01726 811015 F 01726 814938  Hotel Reception 01726 812304   
E spa@carlyonbay.com  W www.carlyonbay.com
The Carlyon Bay Hotel, Sea Road St Austell, Cornwall PL25 3RD   


